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TEMPLATE — CREATION OF NEW TEMPLATE

Templates are created for Commercial Communication
and as per TRAI guidelines all the Principal Entities
needs to register their Templates before sending
Commercial Communication.

Dashboard

Old Bulk Consents is... read more ) 2359 1625 16:25 Active,

In the Template page click on Add New

Assets For Verification Template \ Rejected
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5 temp six [ - Transactional QTL
Template button to create new Templates. Digial consant T T oL
5 fhis I {#var#] template romotionz! ar 30/09/2024 18/08/2024 16/08/2024 Resl Estae QT
is.. readmore 2359 16:01 16:01 : Active
Reports
7 temp 11 Kic Transactional QTL 30/09/2024 ,  24/07/2024 16/08/2024 , Banking/Insurance/Financial
P 23:59 18:56 15:20 products/ credit cards i
Wallet . ; p p N i
Name is {#var#} 30/09/2024 ,  16/08/2024 16/08/2024 . Banking/Insurance/Financial QTL: 5
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Fill an appropriate Template name basis on
the business requirement in the Template
Name column

In the Communication Type column select the
type of communication from the following:

« SMS
« Call

Note: Currently SMS is only available for selection.

In the Template Type select any of the
following options:

« Transactional

*  Promotional

+  Service Explicit

+  Service Implicit

USER MANUAL

= Add Template « Back

Template Registration

Click here to view Guidelines For Template Registration

Template Name* (3 IEnte'TempIate Mame

Communication Type * @

H -Select Communication Type-

Template Type * @ I -Select Template Type-

Consent Template ID _Select Consent Id—

Template Category @ —Select Category-

Content Type * @

Upload Document ®

Choose File | Mo file chosen

@® copy/Paste Message O Create New Message (Type)
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In the Consent Template ID column select the
relevant Consent Template registered on DLT
from the dropdown list.

Add Template « Back

‘ Template Registration ‘
Consent Template ID is not mandatory for

Transactional and Service Implicit commercial
communications.

Click here to view Guidelines For Template Registration

Template Name* &

Enter Template Name

Communication Type * @

—Select Communication Type- >
In the Template Category column select any of
the Category from the dropdown list as given Template Type * @ ~Select Template Type- s
which is appropriate for the Template to be Consent Template ID P —0)
created. I ‘

Template Category @ H _Seloct Category- I o
. . . Content Type * @ a
° In the Content Type column it will either be I —0

TEXT or UNICODE and it will be auto fetched Upload Document @ °_| T Croces Fie | no e enoren |
basis on the selection of language for the
content. @® copy/Paste Message () Create New Message (Type)

NOTE:(Any language other than English will be taken as

Unicode) Add New Line @

In the Upload Document section, users can
submit any required supporting

documentation.
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In the Content creation section there are two options
available:

+  Copy/Paste Message

« Create New Message(Type)

Select any of the option basis on the requirement of
content creation.

In the Copy/Paste Message option, copy any
message and create the required content for

the Template. Messages in languages other
than English can be created, such templates
type will be treated as Unicode

In the Create New Message option, type the
required content.

Inthe Create New Message Box type the

required content and click on Add variable and
Add new line button as required
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= Add Template « Back

Template Registration

Click here to view Guidelines For Template Registration

Template Name* @

Communication Type * @

Template Type * @

Consent Template ID

Template Category @

Content Type * @

Upload Document &

W ® copy/Paste Message I'iﬁ: ) Create New Message (Type) M

Enter Template Name

—Select Communication Type—
—Select Template Type—
-Select Consent Id-

-Select Category-

Choose File | No file chosen

“

“

Hello {#var#},

@ This is a friendly reminder of your appointment with {#var#} on {#var#} at (#var#}. If you need to reschedule, please call us at {#var#}.

Thank you!
{#var#)
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Fill the sample content of the template created
P P ISampIe Content (Copy/Paste) @ M

Based on number of variable chosen in content. p
The Entity has to pre-tag the each variable from
given options, and enter the sample value.

14 Select Variable Tag

Variable 1 —-Select Tag Type-- - Enter Sample Value

Press Submit button to confirm and send the R
Person Mame
request for approval by the Operator. o e oo

Address

Cit)" Fleasa Enter Value*
Country

Mabile No

oTP

Pincode
Character length used: 66 State lated 16th Feb'2023, any content template requests with more than 2 variables will not be approved on our

2023 and these 2 variables should have to be non-continuous. Also existing templates which do not adhere
new TRAI's guidelines will be suspended post 315t March 2023.

o—[ 0

(Disclaimer : This is only estimated counts) | URL

Number of variables used: 2 Email
Amount
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EDIT — TEMPLATE REQUEST

I = Template
G Only Header changes can be done in
. . . Te lat Rejected
Active Templates. Click on Edit button, i ‘ :
Headers associated with Template along Search Terpate Te s shon Recrds
with available Headers will appear. The Q al v [ voon SR
Entity can linked or D-linked the Headers
accordingly
. ate & Time of

. No. Templau’,Name= SMS Template Tagging Template Type  Creator  Verified Till I;:‘;;:T;:o; SD“:‘U:J.Ddﬂmd Document Category o:;':::r Global Status Action Button

P.S : At least one Header should remain N

linked with the Template. S 17071724326809675901 .. _ 20092024 22082024, 22082024, Consumergoodsand  QTL :
Y ' mpioTHiand read more Promotional - QTL - 559 1716 1716 automobiles Active

X
Header Associated

[oA" ritzzz 1 wip [ foadie
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BLACKLIST— TEMPLATE REQUEST

Assets For Verification

Template ‘ Rejected

Search Template Type status Show Records

Telemarketer Request
13 Q Al ~ Al v 25 v Link/D-Link Headers B3 New Template
Telemarketer
Clckhee t0blacklt e tmplate

. . Header Date £ Time of | D3tE & Time of
Un d er BLACKLIST section CI ic k on S ramplte ame® S Template Togng | Tempieipe Grsor vertes i 2727 s vpes osmens category operr clobal S Acton Buton
) . 2
A CT I V E b P U 1 I I N 17071724326899875901 . 30/09/2024 22/08/2024 , 22/08/2024 Consumer goods and QTL
Utton Op- p Wil a p pea r. 5| tnp loTFiiend read more - Promotional QTL o569 17:16 17:16 - automobiles Active, m
Consent Template Dear (#var#} your ad._ read 30/09/2024 17/08/2024 , 20/08/2024 Banking/Insurance/Financial  QTL
? e temp products/ credit cards  Active, m
Template New temp july Banking/Insurance/Financial ~ QTL
9 month x products/ credit cards Active ,
o = QTL
. . . Template Ve
The Entlty W|” C||Ck on BLACKLIST Button, remplate Voice 4 Knishna template Template details Real Estate pave. m
att
. Old Bulk Ct ts §  UAT Testing Error 2 Real Estate
reason for BLACKLIST can be selected & click o e pnac e actve =a
s emp six Template Id 1307167939444780777 Banking/nsuranceFinancal )
Digital Consent products/ eredit cards
on BLACKLIST Button. © ot consen Consent Template d :
arL:
R ! s Header 289789278378 Real Estate Active =
Date & Time of Application 21/03/2023 , 15:57 Banking/Insurance/Financial
5 temp 11 s products/ credit cards - -

Wallet DLT Action taken Date & Time 21/03/2023 , 15:57

Operator which has taken the action QTL

Remarks

Document

. Blacklist .

Template details

Select Reason*

Select Reason
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RE-SUBMISSION — TEMPLATE REQUEST

Under Rejected section, click on Re-
Submit button. Pre-filled form will
appear. The Entity can make the changes
and re-submit the same for approval.

P.S: New Reference id will be generated
for the request Re-submitted.
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= Template

Search

Template Name ™

test

ggrirt

Template ’

Rejected l

Template Type Show Records

Q Promational v 25 v

. Template Verified Date & Time of
SMS Template Tagging Creator . N . .
Type Till Registration ¥

test.. - Promotional VMIPL

gfgfafogf... Promotional VMIPL

Link/D-Link Headers B New Template

Date & Time of Rejection Action Button For
- Doecument Category Status L
v Resubmission

07/03/2024 , 17:49 Real Estate Re-Submit

07/03/2024 , 17:49 Communication/Broadcasting/Entertainmen 1 Re-Submit

10
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Status — OTHER TSP’s TEMPLATE

All the Template registered with other
TSP will reflect In Template Tab along
with Global status and operator-wise
status.

Its not active on STPL till the time
operator approves the same.

Once action taken by the STPL it will
reflect under operator status.

USER MANUAL

Dashboard

Assets For Verification

Telemarketer Request

Telemarketer

Consent Template

Template Voice

Qld Bulk Consents

Digital Consent

Reports

Wallet

Template

Template \ Rejected
Search Template Type Status Show Records
13 Al v Al v 25 v
' pate g Timeof  Dote & Time of
sl. Template Name ¥ SMS Template Tagging Template Type  Creator  Verified Till ~= M8, status Updated  pocument Category Operator
Ne. Registration ¥ S Status
© uotoTHiang | T7071724326899875901 promotional QL 20/09/2024 2210812024, 22/08/2024 Consumer goods and QrL:
ip o THiian read more - fometiond . 2359 17:16 1716 - automobiles Active ,
) . Dear {#varg} your ad._ read . vonal | qr | 20/09/2024 17/0812024 . 20/08/2024 Banking/insurance/Financial ~ QTL
new tem| - ransactional -
o 2359 1237 112 products/ credit cards Active ,
Newtempjuly  tormwef 1stMar.. read 30/09/2024  24/07/2024, 20/08/2024 , Banking/insurance/Financial ~ QTL
3 = Promotional  QTL _ - R b .
month 23:59 14:34 11:09 products/ credit cards Active ,
4+ kishna tempiare | OCEAN ViEws + Sxret.. read Sevice . 300092024 17/082024, 17/082024 meal Eeiat QrL:
fishna templale - implicit 2359 11:57 11:57 - cal bstate Active ,
5 UAT Testing oy FFVEPA lEmplate s . read bromotonal gy S0/09/2024 16/082024, 161082024, men Exiate QrL:
9 ) 23:59 16:25 16:25 : Active ,
. ) . vonal | qr | 20/09/2024 2410712024 . 16/08/2024 Banking/insurance/Financial
BMp s - | 'ransactiona 2359 18:40 16:21 - products/ credit cards -
. i s {vant template is . read bromotonal gy S0/09/2024 16/08:2024, 161082024, men Exiate QrL:
) 23:59 16:01 16:01 : Active ,
. o 11 . vonal | qr | 20/09/2024 2410712024 . 16/08/2024 Banking/insurance/Financial
emp - | 'ransactiona 2359 18:56 15:20 - products/ credit cards -
. ot tem Name i fya s Transactional qr.  20/09/2024 161082024, 1610812024, Banking/insurance/Financial ~ QTL
vars) § - 2359 1438 1438 products/ credit cards Active .
S

Link/D-Link Headers

Global Status

B A0 A E

Cuslomer Inilialed Suspension

EIE
N N Al BY AT Al B
LT

B New Template

Action Button

11
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STATUS — OTHER TSP’s TEMPLATE

Once the operator approve the
request header will reflect under
operator wise status as active.

Template

Template

Search

{ Click here to blacklist the template

No. Template Name ™ SMS Template
febnewtemp
101 GKS for rej copy paste...
five
102 TEMP 21 cC..
NEEW TEMPLATE FOR
103 New Template
LA... read more

104 AGRO1 Copy...
i3 Shaivya {"htyp""T" "ttyp""... read

Template more
106 temp for by vim cC..

Template Type

All

Tagging

Template Type

Transactional

Transactional

Senvice
Explicit

Promotional

Transactional

Transactional

Creator

QTL

QTL

VMIPL

QTL

QTL

VMIPL

Status

b All

Verified Till

31M12/2023
. 23:59

31M12/2023
. 2359

Date & Time of
Registration s

13/02/2023 ,
13:22

191242022 |
2358

23/11/2023 ,
12:58

04/01/2023 ,
16:18

24/01/2023 ,
17:34

25M11/2023 |
20:30

Date & Time of

USER MANUAL

Rejected
Show Records
25 v Link/D-Link Headers B New Template
Category Operator Global Status Action Button
Status

Status Updated  Documemt
-

>

19/04/2024 ,
19:42

19/04/2024
19:42

19/04/2024
19:42

19/04/2024
19:42

19/04/2024
19:42

19/04/2024
19:42

Banking/Insurance/Financial QTL: m
products/ credit cards Active |
Banking/Insurance/Financial QTL:
Active & Edit
products/ credit cards Active , -
Consumer goods and VMIPL s
automobiles Active 1 _
Banking/Insurance/Financial QrL:
Active # Edit..
products/ credit cards Active , -
Banking/Insurance/Financial QrL:
Active # Edit..
products/ credit cards Active -
Banking/Insurance/Financial ~ WMIPL - m
Active
products/ credit cards Active -
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Thank You !



